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Bereavement Support



Keech Hospice Care offers a range of bereavement services to the 
family and friends of our patients.

Support for adults 
The monthly support groups give members an opportunity to share 
their feelings with others who have had a similar experience. This 
is done in a safe and confidential environment. Many people find 
comfort and understanding at these meetings.

Silver Lining support group
Everyone who comes to Silver Lining has experienced the death of 
an adult. Meetings are held at the adult hospice between 7:30pm and 
9:30pm once a month on a Thursday.

Shoulders of Support (SOS) support group 
Everyone who comes to Shoulders of Support has experienced the 
death of a child. The aim of the group is to provide an opportunity 
for anyone affected by the death to get together on a regular basis 
to meet with others who have had a similar experience. Meetings 
are held at the adult hospice between 7:30pm and 9:30pm once a 
month on a Tuesday.

Talking Elephants support group
Talking Elephants is a gathering of people who have been bereaved. 
The group meets for coffee and conversation on the first Wednesday 
of each month between 11:30am and 1:30pm, in the local community.

Support for children (aged 5-18)
Children can experience the pain of loss as intensely as adults and they 
may find it difficult to talk to those close to them. Children benefit 
greatly from an opportunity to explore their feelings about death and 
may gain from meeting others who have had similar experiences.

Sparklers support group
Sparklers is a support group which takes place on the third 
Saturday of every month (except in August) between 10:00am and 
1:00pm. The children and young adults who come to Sparklers are 
experiencing, or have experienced, the death of an adult or child.



One-to-one support 
We realise it can be daunting to share your feelings in a group. Some 
people prefer to talk to just one person. A family support worker or 
bereavement volunteer will see you at the hospice to give you an 
opportunity to share your feelings and talk about your loss. In some 
cases this support can be given at home or at school. One-to-one 
support is offered to both adults and children.

Family Thanksgiving and Remembrance Services
We hold separate adult and children’s services throughout the year, 
which you will be invited to. However, the Light up a Life service 
invites everyone to dedicate a light on our Christmas tree in memory 
of their loved one. Services are held in early December when the tree 
is lit and it remains lit until the Twelfth Night.

How can we help?
If you feel you would like to access any support now or any time in the 
future, please contact the Supportive Care Team on 01582 497655 or 
email supportivecareadmin@keech.org.uk. If you need transport, we 
have volunteer drivers who can pick you up and take you home.

We also work closely with other external organisations and can refer 
on to them where appropriate. 

Further information
If you would like to know more about any of our bereavement 
services, please contact the Supportive Care Team on 01582 497655 
or email supportivecareadmin@keech.org.uk.
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As a charity, Keech Hospice Care’s 
survival depends on the community 
for 70% of its funding with only a 
small amount (30%) provided by 
the NHS, local authorities and the 
Department of Health.

To help us continue to look after 
local families when they need us 
most please donate at  
www.keech.org.uk/donate

Uwaga: Jeśli wolelibyście Państwo otrzymać poniższe informacje w innych 
językach, dużą czcionką lub w innych formatach (np. na kasecie, płycie, inne), 
proszę o kontakt z naszym Zespołem ds. Komunikacji  Polish

If you would like this information in other languages, large print, braille, 
audio tape/CD or other formats please contact comms@keech.org.uk.
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Where we provide care

Adult and children’s service

Children’s service


